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A climate of persistently low interest rates somewhat created by the Federal Reserve has consequences for financial institutions and also for our members. A
policy of low interest rates costs our members and the credit union interest income. As interest income is our primary means to operate, we need to continue
to increase our loan portfolio to get our income earning assets working to provide what is needed to operate a financial institution such as ours. As I stated in
last year’s report, we are addressing the need to grow the balance sheet by mainly increasing our loan portfolio and to do this, it required us to assume a
little more risk then we have done in the past. By increasing our risk, we have needed to increase our allowance accounts for possible losses which you will
see in our financials and we have done this to an appropriate level. We are continually reviewing our expenses and are controlling those which are not fixed.
We continue the progress of moving forward and focusing on our long term growth and a profitable financial outlook that will position the credit union for
years to come. And while challenges remain we will work hard to deliver the best products and services available to our members.
Our 2017 outlook includes a positive balanced budget, control of expenses, increasing our loan and investment portfolios, a rising rate environment and the
relaxing of some of the regulations that have been costly and hindered growth.
I read a quote that said “organizations succeed when they put themselves in a position to succeed. Putting an organization in a position to succeed depends
on people, products and processes.”
Behind all our successes is our credit union staff who are professionals who dedicate their time, expertise and commitment. We have gone through a core
processor conversion this past year with very little interruption or issues, a credit and debit card conversion and the purchase of a new branch office and the
move from a leased branch to the new. We continue to evaluate our products and services through our processes which are designed to deliver the best
possible outcome, fine tune when necessary and align them with our strategic initiatives and to meet our members’ expectations. We are providing the ones
that make sense and that are a benefit to our members.
As a Board and Management, we thank each member for giving us the opportunity to be part of your financial plan. We value our relationship with you and
will continue to strive to provide quality products and services and to focus on deepening our financial relationship with each and to help them reach their
financial well-being and goals.
We ask each of our members to be an advocate for Riverfront, to tell others of your experience with us and share the credit union difference and the value
you receive as a member.

John W. Kline
Chairman of the Board

Looking back over the year, I am amazed at all we have accomplished. Add to that my gratitude for our Board of Directors who not only have embraced the
New Direction, but lend their knowledge and wisdom to the ever changing landscape. They’ve set a high standard and wonderful example for the way our
Riverfront FCU staff and volunteers conduct themselves in our many endeavors, but also in our endeavor to always provide quality services. This is clearly
evident when I look at how we’ve grown our products, services, and membership over the past three years.
Ultimately, we believe that instilling a sense of trust among our members is the key to our success. With that in mind, we put our resources into developing
further safeguards to protect our institution and its members. Among the number of awesome services, we now offer convenient online and mobile banking
apps that are available 24/7; you can even deposit your check with a Smartphone. We’ve also implemented EMV chip technology on our debit and credit
cards, which protect our members from identity theft and unauthorized use wherever they make a transaction, either locally or from anywhere around the
world.
This spring we will be looking at how we can encourage our members to be more engaged with Riverfront. Our one objective remains to place each member
in a better financial position. Considering this, we’re relaunching the cross-promotional loan incentive program called “iChoose,” which offers cash back on
all of our new loans, including loans refinanced from other lenders and home equity loans. It will have a new look and messaging designed with better
understanding in mind. Additionally, I am excited to introduce two new loan products within the next several months that we think will help Riverfront gain
momentum in terms of Great Member Service. First, we are developing a new 30-year fixed mortgage product to help members purchase that new home
with convenient payments. One of the initial advantages you will see is that you will pay less and gain more, with a lot less effort. This comes at a great time
as members will be able to get a great rate ahead of the expected interest rate hikes later this year. Second, we are developing a new auto loan preapproval
program that will provide convenient pre-approval checks to members so they can go right to the dealership and shop at their convenience with no hassles
or haggling. With this program, all you will need to do is present the preapproved check at the dealership and drive away with your new, or “new-to-you”
vehicle. Be on the lookout for this as we will be potentially adding some very nice incentives to this as well.
There’s no doubt about it. This is an exciting and transformational time at Riverfront FCU. I want to thank you all for your continued support and
commitment to our credit union. It has made an incredible difference to our institution and community.

Tim D McLeod
President/CEO

The Supervisory Committee at Riverfront is an experienced one to say the least. The level of wisdom possessed by Irwin Levan, Ernie Musser and
Robert Ebling is irreplaceable and invaluable. We should all be grateful for their continued service to the credit union. These gentleman, along with
myself and formerly Hallie Guiseppe, volunteered for the committee to contribute to the ongoing success of Riverfront.
The supervisory committee’s contribution to success is in ensuring that the board of directors and management of the credit union meet required
financial reporting objectives, as well as establishing practices and procedures sufficient to safeguarding members’ assets.
In 2016, the Supervisory Committee engaged Reinsel Kuntz Lesher to complete quarterly reviews, met with senior management, performed surprise
cash counts, and attended trainings, board meetings and strategic planning sessions.
With 2017 already well underway, the committee is ensuring that the credit union is adhering to measurements filed with NCUA, performing audits
and doing everything else that we can to assist in the continued success of Riverfront.
Thank you to all of you for your faithfulness to Riverfront and for maintaining the principles of the credit union.
Thank you,

Cody Johnson
Supervisory Committee Member

December 31,
2016

Assets
Loans to members, net

$

100,591,483

2015
$

98,660,691

Cash and cash equivalents

1,671,197

1,527,133

Interest bearing accounts

35,515,863

18,377,565

Securities available for sale

31,177,934

49,616,182

Accrued interest receivable

312,745

347,645

Property and equipment, net

2,156,329

844,378

NCUSIF deposit

1,571,228

1,500,091

Prepaid expenses and other assets

1,110,606

1,625,439

Total Assets

$

174,107,385

$

172,499,124

$

158,745,239

$

155,960,997

Liabilities and Members' Equity
Liabilities
Members' shares and savings accounts
Accounts payable and accrued expenses

516,951

Total liabilities
Members' equity
Total Liabilities and Members' Equity

$

661,424

159,262,190

156,622,421

14,845,195

15,876,703

174,107,385

$

172,499,124

