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Exciting Times
a message from Tim McLeod, President & CEO
There’s a lot of
buzz surrounding
Riverfront FCU
these days, and I’m
happy to share in the
excitement! We’re
about to embark on
a journey that will
change the way our
members do banking.
We’ll be rolling out
our new concept in
the coming months,
but I want to give you
a taste of what to
expect.
Riverfront will be moving into new headquarters at 2609
Keiser Boulevard in Wyomissing by the end of the year
and as part of that move we’ll be opening a retail branch
that will be beyond anything you’ve experienced.
This branch is being designed to provide services in a way
that’s comfortable and inviting. We will have traditional
teller stations, as well as self-service kiosks and a seating
area where members can relax and use their phones or
tablets to do financial transactions. This is going to be the
model for other branches we open in the future and I’m
confident our members are going to love it.
Adjacent to the retail branch we’ll have a café that will
be open to the public. This is sure to draw members
and staff alike and go a long way in creating a warm and
relaxing atmosphere for the entire space.
You can find additional details about our move in an
article in this newsletter.
Let me share some other great things that are happening
at Riverfront:
• About a month ago we launched our URewards
program. Now you can receive exclusive rewards for
your Riverfront membership, provided you meet a few
minimal requirements for trusting us with your savings
and lending needs. Look for more information about this
exciting new program in another article in this newsletter.

• Here’s awesome news for members who
are searching for their first home. We’re
now partnering with the Federal Home
Loan Bank of Pittsburgh to offer qualified
first-time homebuyers grants up to $5,000
to help with down payment/closing costs.
The grants are being made available through
First Front Door (FFD), a Federal Home Loan
Bank program. With FFD grants, the Federal
agency will match the qualified homebuyer's
contribution for down payment and closing
costs 3-to-1. For every $1 the homebuyer
contributes, FHL Bank will provide $3 in grant
assistance, up to a maximum of $5,000. This
is a great opportunity to open the door to
your first home! Learn more by contacting
us today.
• Do you find yourself rushing at the last
minute to make your loan payment or
needing to make a deposit into your
Riverfront account? With Riverfront’s online
payment service, late payments will be a
thing of the past! Less worry when you’re
in a hurry is a good thing! Check out our
website today to find out how you can use
your debit card from another institution to
pay your loan or fund your share account!
• Have you recently changed jobs and don’t
know what to do with your existing 401k?
We can help you find the answers with
our dedicated Good Life Financial Wealth
Consultant Kevin Cavanna. No matter what
stage of life you find yourself in, chances are
you could use some sound advice on how
to plan for your future. Riverfront makes it
easy – schedule an appointment online and
set up a meeting at the Riverfront branch
closest to you. Also, keep an eye out for
workshops coming soon on topics that
means something to you!

Some days I have a hard time keeping up
with all the buzz surrounding Riverfront.
But I wouldn’t have it any other way!

New Riverfront HQ and Retail Branch
The most noteworthy development to
occur at Riverfront in a long time is the
purchase of our new office building
located at 2609 Keiser Boulevard in
Wyomissing. We officially closed on the
purchase on January 3. Since then it’s
been all-hands-on-deck as we renovate
the three-level, 34,000 square foot
building to meet our needs.
As many of you know, we’ve been bursting
at the seams at our current headquarters,
and we’ve been searching for some time
for more office space to accommodate

our operations division. The Keiser
Boulevard building has everything we’ve
been looking for. It’s a fantastic location,
it has plenty of room for growth, and it
doesn’t require a major retrofit.
That’s not to say we’re not pursuing some
structural alterations. We’ve brought on
D&B Construction, one of our Merchant
Partners, as the principal contractor for
the renovations.
Check out the artist rendering of what we
envision for our future home but keep in

mind that our ideas are evolving every day
as to how to make the best use of our new
space. In addition to housing our team, we
are committing to offering the community
the space it needs as well. So, while our
training room will provide for the staff’s
continued professional development, it will
also host educational seminars and local
community events as well.
Stay tuned for more information about
our new office building in the coming
months!

artist rendering

Huge HELOC Promotion...
*
.99% APR for 6 Months!
Find the money in your home when you
take advantage of opening a Home Equity
Line of Credit (HELOC) with Riverfront
right now! With an introductory rate
this low, here’s your chance to give your
kitchen a facelift or add an addition to
the house. The right upgrades can raise
your property’s value and increase its
marketability when you’re prepared to
sell it down the road.
The beauty of a HELOC is that it is
available when you need it. So, in addition
to the planned, it can be available for the
unplanned as well. It’s a smart way to
consolidate high-interest debt from credit

cards or pay off unexpected medical bills.
You can even use a Home Equity Line of
Credit to pursue your dream of launching
a new business!
Don’t forget those emergency situations,
such as when the roof springs a leak or
your car conks out on the way home from
work. Considering many Americans don’t
have a sufficient “rainy day fund” set up,
this is a reasonable alternative.
Our special HELOC offer is for a limited
time, so “spring” to it and contact us
today! You can find out more at
www.RiverfrontFCU.org/HURRY.

Taking out a loan can be a
truly rewarding experience at
Riverfront Federal Credit Union!
UrCash gives you 1% cash back on
the value of an approved loan, up
to $500.* And that reward is in cash
at the time the loan is funded by
Riverfront. What you choose to do
with your reward is up to you!
Looking for a
new or used
car loan? Get
rewarded!
Need a
mortgage
loan? A
reward could
be coming
your way!
Learn more
about
Riverfront's
UrCash
program
by calling
610-374-8351
(Option 5) or
by visiting
one of our
branches.
Find out how
easy it is to
earn up to
$500 right on
the spot!

Financial Relief When
You Need It the Most
As the uncertainty around the
COVID-19 outbreak continues, please
know that Riverfront is here to help.
The current health crisis has resulted
in unique financial challenges for
many individuals and families. For
those members who are experiencing
a disruption in income or are facing
difficulty making monthly payments,
Riverfront is available to answer your
questions and is committed to helping
you navigate through many of the
financial challenges you might be
facing. Here are some of the services
you can utilize:
• Schedule an appointment with a
Riverfront Financial Counselor via
our website
• Apply for Skip-a-Pay through
Online Banking to skip a payment
interest free and free up cash for
things you need the most

• Visit our robust Online Banking
system to check balances, transfer
funds, open additional share
services and more
• Deposit a check online via our
mobile banking application
• Make a loan payment to your
Riverfront loan using one of our
electronic payment options
Visit our website to see a full list
of all the convenience services we
offer to enable you to manage your
accounts and payments from your
phone or laptop. Or contact us at
(800) 451-3477. We appreciate your
continued trust in Riverfront as we
do our part to keep our community
safe and offer services through
alternate means during this time
of uncertainty.

* UrCash is
not available in
combination with
current promotional
rates or in
conjunction with
any share secured
loan product. In the
case of a current
promotional or
relationship discount
being available, you
have the option of
receiving UrCash
or the discount
rate if you qualify
for both. Must be a
direct loan with new
money. Only the new
money portion of a
refinanced loan is
eligible for 1%
cash back.

is Now Live!
If you’ve seen one new rewards
program, you’ve seen them all, right?
Well, do we have a pleasant surprise for
you! Introducing URewards, a program
exclusively for Riverfront members.
URewards rises above the run-of-themill incentive programs with perks you
can actually use. Rewards like:
• 0.10% on mortgages, 0.25% discount
on other eligible loan types
(restrictions apply)
• Up to 0.25% higher rate on future
certificate (promotional certificates
excluded)
• 50% reduction on eligible fees

URewards is our way of thanking you for
being a loyal member of Riverfront. There are
some requirements to be eligible for this new
program, and you’ll find them on our site at
www.RiverfrontFCU.org/URewards.asp
Isn’t it time you really rewarded yourself?
Here’s your chance with 		
URewards!
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A FREE One Year Warranty (or up
to $500 in UrCash Rewards) comes
standard with your new Riverfront
mortgage! Along with covering
mechanical systems and appliances,
use that warranty to rekey up to 6
locks. Great mortgage rates, quick
closings, fast turnaround, AND a
free home warranty? Riverfront has
you covered. Restrictions apply, to
find out more, call us today!

1 Library books were restocked by
Riverfront for Berks County Readers Kids
Book Share Project.* 2 Riverfront staff
through our Casual for a Cause program
donated funds to Berks Deaf and Hard
of Hearing Services.* 3 A donation
to the IM ABLE Foundation helped
provide funding for IM FIT adaptive
fitness classes.* 4 Riverfront Employees
donated supplies to Olivet Boys & Girls
Club members to collectively provide
care packages helping over 2,000
homeless students in Berks County.*
5 Staff enjoyed bowling and helped
support Berks County Sheriff K9 Unit
Bowl.* 6 Staff participants in the Casual
for a Cause initiative. 7 Riverfront staff
donated funds and time at Centro
Hispano for Puerto Rican earthquake
relief.* 8 Through Casual for a Cause, a
donation was funded to the Adalyn Rose
Foundation serving families grieving
the loss of a baby.* 9 Riverfront staff
donated supplies and time to help
restock at Animal Rescue League of
Berks County.*
* Contact us to find out more information on how to
help these worthy organizations.

Open Call: Bernheiser
Educational Awards
Riverfront will select five students who will each receive a
grant of $2000 towards an undergraduate study program
at a qualifying institution.
Applicant must have a cumulative “B” grade point average
of 3.0 or 80% or higher. Recipients are chosen using a
random lottery method from a pool of applicants who
meet the criteria. The award check will be made payable
jointly to the student and the institution.
To apply for our educational award, you must have an
active savings account in good standing at Riverfront. If you
don’t already have one, log onto www.RiverfrontFCU.org
to open and fund an account by May 31st. Applications
available April 1-June 30, 2020. For more information and
how to apply please visit our website.

Two Convenient Locations to Serve Our Members
READING, PA

430 S 4th Street | Reading, PA 19602

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
NMLS ID #488114

9am - 5pm
9am - 4pm
9am - 3:30pm
9am - 5pm
9am - 6pm
9am - 1pm

WYOMISSING, PA

2001 Museum Road | Wyomissing, PA 19610

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

ROUTING NUMBER 231385536

9am - 5pm
9am - 4pm
9am - 3:30pm
8am - 6pm
8am - 6pm
9am - 1pm

610-374-8351 | 800-451-3477
RIVERFRONTFCU.ORG

