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Greater Heights
a message from Tim McLeod, President & CEO
What a difference
a year makes!
Together we’ve
seen Riverfront’s
new direction
take us to even
greater heights.
And together
we’re poised
to start a new
year that has
the potential for
even more.
Among our
accomplishments
in 2019 was the kickoff of our Small Business
Services offering. Under the direction of Chief
Lending Officer Anthony Pomponio, we’ve helped
several small business owners grow and prosper
with a great lineup of products and services,
including the addition of a Business VISA®
Cash Rewards credit card.
Our merchant partner program continued to
grow, too. Local companies joining us included
Essig Plumbing and Heating, The Shed Store and
Bernville Auto Parts. We’re happy to have them
on board and we hope you’ll check out what
they can do for you.
Here’s something else we were excited to
introduce in 2019 – members who fund a
mortgage loan with Riverfront can receive a free
one-year home warranty! Making one of the
largest purchases of your life now comes with
some well-deserved peace of mind when you
choose Riverfront as your financial partner.
Speaking of financial partners, we also began
offering the services of a financial advisor

through in branch appointments with Good Life
Financial Advisors.
Just as exciting was the introduction of our Step
Up Money Market Account. As always, we have
you covered through every step of your savings
plan from day one.
We also focused on convenience by providing
members with the ability to make loan payments
through other financial institutions with our
ProPay service. Additionally, with the launch
of Riverfront Pay, sharing the check at dinner
is now a whole lot easier with our new mobile
person-to-person payment application. Rounding
things out, now many of our loan applications
are decisioned automatically online to provide
members with instant approval notification.
Making your financial life easier to navigate is
what we do best.
By the way, if you don’t follow us on social media,
you don’t know what you’re missing! You can see
all the great ways Riverfront is supporting our
local community, businesses and residents alike.
Whether it’s Twitter, Instagram, Facebook or
YouTube, we’re out there being social!
As we forge ahead into a new decade, we have
a lot to be thankful for here at Riverfront. In the
upcoming year, we’ll be making some changes
to the way our services are delivered to our
members, so I encourage you to stay tuned
to our website and social media channels for
all the latest news and information. And, as
always, we’re making every effort to anticipate
your needs and give you the best products and
services available. Happy New Year everyone!

Riverfront Makes
Your Business
Our Business
At Riverfront, we’re here to open
doors for small business owners. Since
launching our Small Business Services
offering a year ago, we’ve opened a lot
of doors! And we’re prepared to open
lots more in the future.
We understand the needs of small
business owners because we’re
local, we listen, and we create
meaningful relationships with them.
We don’t see them as “numbers,”
like many banks do. In fact, it’s just
the opposite. Since Riverfront is a
nonprofit institution, our members
are actually owners of the credit
union. So, ironically, a small business
owner who becomes a member
of Riverfront actually has a vested
interest in us!
We offer loans for real estate,
equipment, and vehicles, as well as
lines of credit/working capital and
business credit cards. And we can do it
with lower fees and better rates when
compared to many of our competitors.
If you’re a small business owner, what
do we have to offer you when you
come through our doors?
• Owner-Occupied Commercial
Mortgages. You can borrow up
to 80% financing to purchase or
refinance real estate property.
Financing is available for office

buildings, warehouses, professional
offices and retail properties.
• Investment Real Estate Business
Mortgages are available to
purchase or refinance your nonowner occupied commercial or
residential real estate property
up to 80% financing.

Good Things
Come in

3’s

• Business Equipment Loans provide
a variety of ways to finance asset
purchases, expand operations, or
even plan build outs.

Riverfront
Cash Rewards
Visa

• Business Automobile Loans are
available for new and used cars,
cargo vans, SUVs and commercial
trucks for your business.

®

• Non-Variable Rate Business
Visa® Platinum Credit Card and
Business Visa® Cash Rewards
Credit Card. Both have several
benefits, such as easing cash flow
by providing the ability to make
daily purchases, and separating
business from personal expenses.
We'll sit down with you and help
determine if you qualify for these
products and services, and explain
each offering in detail. At Riverfront,
your business is our business. So
come in – our doors are open!

Grow $$$ with
a Great Rate!
Start earning BIG this January with a certiﬁcate rate
that yields a great return. But hurry, this oﬀer ends
January 31, 2020!

3% Cash Back
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on all your purchases

$100 Bonus Oﬀer
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for the ﬁrst 6 months

3.99% APR
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Balance Transfer
Now until March 31, 2020,
you can take advantage of a
special triple treat when you
use your Visa® Cash Rewards
credit card!
With the holidays behind us,
now’s a great time to
consolidate all your holiday
spending onto one credit card.
And you can do it with a
remarkably low balance
transfer rate of just 3.99%!
Stop by one of our branches or
call 800-451-3477 to apply or
get more information.
Cash back accrues at the rate of 1.50% for NET purchases made with
participating Card (not including cash advances or balance transfers).
Cash accrual is not earned for fees, ﬁnance charges, or cash transactions
of any kind and may exclude applicable shipping, tips and taxes. Cash
back activity including your cash back balance earned will appear on
your monthly Riverfront FCU VISA Signature credit card statement. Cash
back incentives will be posted to a Riverfront iChoose share account.
Neither we, nor our service providers, are responsible for inaccuracies in
cash accrual due to computer error, late or incorrect data submissions
or any loss incurred that may arise in connection with the use of these
services. Neither we, nor our service providers are responsible for the
performance by any service provider or common carrier. Earn an
additional $100 cash back incentive when you make $2500 worth of
purchases in the ﬁrst six months after your card is issued.
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2.2

20 Month
%
ertiﬁcate
APY C
*

Restrictions apply.
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APR = Annual Percentage Rate. Based on credit worthiness. Interest
determined by credit rating and other underwriting factors. Rates
subject to change without notice.
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*APY (Annual Percentage Yield). Fixed Rate Certiﬁcate. New Money Only. Minimum balance requirement is $1,000. A certiﬁcate account pays the highest dividends when keeping the funds
in the account for a set period of time (a certain number of months), subject to a penalty if withdrawn before that set time period. At time of maturity, the 20 month certiﬁcate will renew
into an 18 month at the prevailing APY oﬀered at that time. Oﬀer subject to change at any time. For more information please refer to Riverfront’s Member Service Agreement Part 2.

2020 Annual Meeting &
Election of Directors
Riverfront Federal Credit Union’s Board of Directors consists of nine volunteers.
Directors serve 3-year terms as the elected decision makers for Riverfront’s
policies. Board meetings are held the third Monday of every month. The
Nominating Committee has selected three current board members for re-election.
Louis Tamburro, Gayle Sincavage and Ginger Thomas are running for 3-year terms.
The Annual Meeting will be held on Thursday, March 19, 2020, at 6:30 p.m. at the
Reading Branch, located at 430 S. 4th Street, Reading. The meeting is open to any
member of Riverfront Federal Credit Union.

Board Bios
Louis Tamburro

Louis Tamburro joined Riverfront
Federal Credit Union in June 2013. He
currently serves as the Vice Chairman
of the Board of Directors. Prior to
retiring in 2018, Lou served as a
Senior Business Analyst at Fulton
Bank on their Bank Secrecy Act/
Anti-Money Laundering Business
Services Management team. Lou
has over 37 years of experience in
the information technology field,
and possesses a broad technical
background. He believes that
Riverfront lives its philosophy of
providing the financial products and
services that will meet and/or exceed
members’ needs by combining
technology with superior leadership.

Ginger Thomas

Ginger Thomas, during her 12-year tenure
on Riverfront’s Board of Directors, has
also served on the Executive Committee
for the past seven years and is the
current Conference Chairperson. Prior
to receiving her Secondary Education
degree, Ginger worked in the accounting
field. She is currently employed as a
science teacher and believes, “Riverfront
is about providing cost effective financial
services to all of its members. It is an
honor to be a part of this philosophy.”
Ginger is devoted to serving on the Board
to ensure that Riverfront members
receive the best products and services the
credit union can offer.

Gayle Sincavage

Gayle Sincavage is in her eighth year
serving on Riverfront’s Board of

Directors. Prior to joining the Board,
Gayle served on the Supervisory
Committee for six years. She was
the first woman in Berks County
to receive Pennsylvania General
Appraiser Certification to appraise all
types of real estate. She is also a real
estate broker and owner of two
real estate businesses - GKS Brown
Realty Services and GKS Appraisal
Services. GKS Appraisal Services
has relocated to 598 Scheiry Rd.,
Fleetwood and GKS Brown Realty
Services remains at Centre Avenue
in Leesport. Gayle continues to look
forward to a bright and progressive
future for Riverfront. She agrees
with the credit union’s philosophy
of “Growing Stronger Together” and
serving our members first.

Let Riverfront Help with
Your 2020 Financial Resolutions
You’ve made up your mind that you’re
going to do a better job in managing
your finances in 2020. But where do you
start? Here are some tips to get you on
the right track for the New Year:
Tip #1: Tune Up Your Investments – It’s
a good idea to review your investments
annually to ensure they’re still a good fit for
you. We suggest setting up an appointment
at a Riverfront branch to meet with Good
Life Wealth Advisor Kevin Cavanna. Kevin
can make recommendations on how to
properly invest for the future. You can
request an appointment by going online.
Tip #2: Check Your Credit – When’s
the last time you reviewed your credit
reports? Financial experts recommend
that you do so annually so that you can
catch any credit-related errors and have
them corrected. You can get one free

report every year from each of the three
major credit reporting bureaus. Stop by
one of our branches and ask a Riverfront
representative for assistance in ordering
and reviewing your reports. Let us help you
start the new year off right by determining
how we can save you money!

situation. Do some online research
to find the lowest interest rates and
cards with the best rewards. By the
way, Riverfront offers credit cards
with cash rewards, including
some with attractive balance
transfer options.

Tip #3: Catch Up On Late Payments –
Now’s a good time to review your list of
outstanding payments and make a plan to
pay off your bills. It might be helpful to set
up automatic payments for your Riverfront
loans via online banking or our mobile app.
You can also set up account alerts to remind
you that you’ve got payments coming due.
Both of these will help you make your
payments on time going forward.

Tip #5: If you don’t have a budget, create
one! Budgets are an awesome way to keep
track of your income and expenses. And
they’ll help keep your spending habits
in line and aid in reaching your financial
goals, such as paying off debt and making a
down payment on a new car or home. Stop
in to talk to one of our certified financial
counselors today at no cost to you! It is just
another benefit of membership with us!

Tip #4: Consolidate High-Balance Credit
Cards – This is a great way to save money
and gain better control of your credit card

We wish you a healthy financial future
in 2020 and beyond!

Riverfront in the Community
2

1 Funds for Children's Hospital of
Philadelphia Patient Ambassador
Desi, shown here with Tim.*
2 Riverfront and the Lackawanna
Mobile Mammography unit provided a
day of free mammograms during our
Awareness Makes Cents campaign.*
3 Employees gathered comfort items
for Penn State Health St. Joseph's
cancer treatment patients.* 4 Donation
to Thanx Wig Bank, a salon specializing
in wigs and make-up services for
those currently undergoing cancer
treatment.* 5 Riverfront CFO Jeff at a
Small Business Resource Association
panel talk. 6 Check presentation
for the Greater Reading Nonprofit
Internship Program at Alvernia
University.* 7 Celebrating John Kline
for his 45 years of service on our
Board. 8 Riverfront’s executive team
was recognized by the PCUA for their
Forward Thinkers Program. 9 Proudly
supporting Blankets of Hope-Berks.*
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* Contact us to find out more information on how to
help these worthy organizations.

A New Rewards Program
Launching This Month
at Riverfront
Now, your relationship with Riverfront has even bigger benefits! With our
new URewards program, you’ll be rewarded handsomely for trusting us
with your savings and lending needs. When you use Riverfront as your go-to
financial institution, you’ll receive reduced or eliminated fees including free
paper statements, be eligible for additional loan rate discounts and increased
dividend earnings! Program details will be revealed in January. So stay tuned
to our website for full details. And, thank you for making us your #1!

Two Convenient Locations to Serve Our Members
READING, PA

430 S 4th Street | Reading, PA 19602

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
NMLS ID #488114

9am - 5pm
9am - 4pm
9am - 3:30pm
9am - 5pm
9am - 6pm
9am - 1pm

WYOMISSING, PA

2001 Museum Road | Wyomissing, PA 19610

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

ROUTING NUMBER 231385536

9am - 5pm
9am - 4pm
9am - 3:30pm
8am - 6pm
8am - 6pm
9am - 1pm

610-374-8351 | 800-451-3477
RIVERFRONTFCU.ORG

