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Moving Ahead
a message from Tim McLeod, President & CEO
The ever-changing
landscape brought
on by COVID-19 is
definitely keeping
us all on our
toes. And while
uncertainty seems
to prevail these
days, we’re working
diligently at
Riverfront to keep
the waters as calm
as possible for our
members.
We’ve reopened
our lobbies with
increased safety measures to protect our
members and staff and we’re offering new
products and services that provide safe and
convenient solutions for members to manage
their finances from a distance. We also held our
first ever virtual annual meeting with 		
great success.
To assist small business owners, we created a
special Restore & Recover (R&R) working capital
loan to ease the financial stress of reopening.
And recognizing the ongoing efforts of frontline
workers, we recently concluded an Essential Worker
Auto Loan to help these dedicated individuals
minimize their monthly loan payments while
providing the peace of mind of free deductible
coverage.
To further accommodate the changing needs of our
members moving forward, we recently introduced
the new Riverfront LIVE Video Banking service. Now
members can speak face-to-face with a Riverfront
representative from practically anywhere – in
branch, on a mobile device or using a laptop. Using
this new technology, you can literally speak with us
wherever it works best for you. I encourage you to
download the app and try it out today!

In August, we also launched the
convenient Riverfront Credit Card App,
which offers card-management features
for Riverfront credit cards all in a single
app. You can check balances, view
transactions, set alerts, turn your card
“off” and “on,” and much more.
As we head into the end of the year, we
continue to offer members 3% cash back
if they use their Riverfront Cash Rewards
Visa® card to shop at businesses all
around Pennsylvania. Be sure to read the
article inside to find out how you can take
advantage of this program.
A few more things I’d like to share:
•

Construction is continuing on our new
operations center and retail branch in
Spring Township. The pandemic has
altered our schedule a bit but we’re
hoping to get both open in the coming
months and inviting the public to see
why we’re so excited about these
facilities and all they’ll have to offer.

•

Also, keep an eye out for an
enhancement to our online banking
platform coming soon. We’ll add new
service features to provide you even
more convenience and flexibility
when banking with us.

As we head toward the end of what
has been a memorable year, I want to
thank all our members and staff for
helping Riverfront stay the course.
Rest assured, we will keep your
needs at the forefront as we continue
to look forward to a bright and
prosperous 2021.

Funding To Help Get
The Job Done Right...
If you operate a small
business, you know how
important it is to have
equipment you can rely on to
get the job done.

Contact us today to learn
more by calling 800-451-3477.
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Now is the perfect time to make
the most of the equity you have
in your home!
A home today serves many
purposes – classroom, cafeteria,
entertainment center, and office.
A HELOC from Riverfront is the
only tool you need to finance any
project for enhancing the beauty or
functionality of your home.

So when it comes time to replace
old or outdated equipment
or expand your production
capability, you want a financial
partner who can guide you
through the loan process. That’s
where we come in.

• Competitive, low variable
interest rates

Our Business Lending team is
focused on meeting your needs
with quick turnaround times and
flexible payment schedules with
competitive fixed interest rates.
And there are no prepayment
penalties!

• Funds are available anytime
during the approved draw
period
• All basic property search and
recording fees (excluding
appraisals) are waived with a
$10,000 initial advance
• Up to 15-year repayment term
from the date of last advance
Visit RiverfrontFCU.org/HELOC
today! Or call 610-374-8351, option
5 or visit a branch to learn more.

Awareness Makes Cents
For Our Community!
We kick off our fourth Awareness Makes Cents campaign this October with
a new twist – it’s virtual and just as much fun! Check out what we have
planned to promote early detection and raise funds for those in our local
community impacted by breast cancer.
Handmade Piggy Bank Auction –
Our employees have created colorful
hand-painted piggy banks that will
be shared on our social media pages
throughout the month. Vote for your
favorite via our Facebook page. All
banks will be available for purchase
on Friday, November 2, 2020, via silent
auction on our Facebook page. Follow
us of Facebook for details on the time
of the auction and how you can bid.
Awareness Makes Cents 2020
T-Shirts and Paracord Bracelets –
Dress in style this fall with one of
these colorful long-sleeve shirts or
braided bracelets. Don’t delay – sizes
are limited, so order yours online
today! Shirts are $25 and bracelets are
$7 each.

card purchased, a $10 donation will
be made to Breast Cancer Support
Services of Berks County (BCSS).
Text-to-donate fundraising
campaign – All month long you can
make a cash donation by texting
"BCSS" to 44321.
Proceeds from all sales will go
to support BCSS, a non-profit
providing hope, information and
emotional support to those affected
by breast cancer.

We hope you'll join us virtually
in spreading awareness and
showing your support! Visit
RiverfrontFCU.org/AMC now!

Custom Instant Issue Awareness
Makes Cents Debit Cards – This year
we feature new Awareness Makes
Cents custom designs to feature on
your card. So show your support and
carry our custom Awareness Makes
Cents debit card. For each custom

*APR = Annual Percentage Rate. A special APR of .99% for the first six months with
a $10,000 minimum advance. Thereafter, the APR for any existing balance or future
advances will convert to the applicable variable APR. The variable APR will range
from Prime (currently 3.50%) and prime plus 7.00% (currently 10.5%). The maximum
APR is 18%. Rates may vary and they are indexed to the Prime Rate as published in
The Wall Street Journal on the 3rd Tuesday of each month. Property insurance is
required. Payments may be tax deductible, consult your tax advisor. All loans are
subject to credit approval. Other restrictions may apply.

Banking To Go
Wherever You Are
When someone says 		
“To Go,” you naturally think
of take-out. At Riverfront,
To Go has an altogether
different meaning!
It’s our way of providing all of our
mobile apps as a package for members
on the go. From Riverfront Mobile, Pay,
Credit Card and Live, we’re making it
easy for our members to do their banking
anytime, anywhere. It’s like having a
Riverfront branch in your pocket!

face to face with a Financial Service
Representative to open an account, apply
for a loan, add services, ask questions
regarding mortgages, business accounts
and more right from your computer,
smartphone or tablet! Check balances, see
transactions, make payments and more
with Riverfront Credit Card. Pick up your
part of the tab and pay your babysitter with
Riverfront Pay. And finally, enjoy more
control of your accounts from the palm of
your hand with Riverfront Mobile.

Try out our newest app, Riverfront Live
during normal business hours to speak

It's your financial life To Go, and ready for
you today! Visit RiverfrontFCU.org/Apps.

School Shopping Can
Earn You 3% Cash Back
with Cash Rewards Visa !
®

The new school year isn’t quite what
we expected, is it? Virtual learning
has definitely moved to the front of
the classroom, but it hasn’t eliminated
the need to have your kids properly
prepared. The good news is that with
our Riverfront Cash Rewards Visa® card,
you can still enjoy 3 percent cash back

by shopping at businesses in our area
and across the state of Pennsylvania
through December 31, 2020. So if
you need school supplies and related
essentials, you can save by supporting
local business. Find out more by going
to RiverfrontFCU.org/HURRY.

*Restrictions apply. Cash back accrues at the rate of 3.00% for NET purchases made that post through our third party processing with a merchant
code in the state of Pennsylvania using participating Card (not including cash advances or balance transfers. Cash back includes 1.50% standard cash
back and additional 1.50% promotional rate). Promotion runs June 1-December 31, 2020. Cash accrual is not earned for fees, finance charges, or cash
transactions of any kind and may exclude applicable shipping, tips and taxes. Cash back activity including your cash back balance earned will appear
on your monthly Riverfront FCU VISA® credit card statement. Cash back incentives will be posted to a Riverfront URCash account. Neither we, nor our
service providers, are responsible for inaccuracies in cash accrual due to computer error, late or incorrect data submissions or any loss incurred that may
arise in connection with the use of these services. Neither we, nor our service providers are responsible for the performance by any service provider or
common carrier. Earn an additional $100 cash back incentive when you make $2,500 worth of purchases in the first six months after your card is initially
issued. The promotion applies to transactions with a postdate between 6/1/20 and 12/31/20. URCash will be posted to member URCash accounts the
calendar month following the prior month statement cycle. Additional promotional cash rewards of 1.5% in earnings will be limited to $500 total at which
time standard cash rewards rate will apply. Terms and conditions subject to change.

COVID 19 Consumer Scams
As the pandemic continues to impact
our daily lives, fraudsters have seized on
opportunities to defraud consumers. The
Federal Communications Commission has
learned of several scams related to COVID-19:
COVID-19 texts that advertise a cure –
Usually these texts come across with an
official logo such as coming from a federal
agency with a link to “click” on. Once you
click on the link, the scammer may be able
to install malicious code on your phone to
collect personal information. Simple remedy
— do not respond to any texts that you are
unfamiliar with or were not expecting!

Robo calls that focus on health related
or financial concerns – Again, the
scammer will prey on the weakness – in
this case possible health or financial related
concerns. Once the scammer gains your
confidence, he or she will try to obtain
personal information such as social security
numbers, etc. Simple remedy again – never
provider personal information such as your
social security number to anyone that is
unfamiliar to you – especially a random
phone call!

Scammers that target the elderly –
sometimes our most vulnerable population
becomes an easy target for scammers. In
some cases, scammers target the elderly
by claiming to be from the social security
administration. The scammer claims that
benefits may be suspended or decreased
due to COVID -19 office closures. The SSA
notes that any text, call or letter offering
to “maintain regular benefit payments” if
you make a payment is fake. Other areas
that scammers may focus on is investment
opportunities that are related to biotech
companies promising a vaccine with huge
returns. The key here is that you have to “act
now” or “invest now”. Remember, as with
any investment, take the time to research,
talk to your children, advisor or another
loved one about the idea.

Contact tracing scams – these calls or
texts usually ask for an immediate response
because you have been “exposed to
COVID-19”. While contact tracing is being
used legitimately in the US, scammers will
usually ask for insurance, bank, credit card,
social security or payment information.
Legitimate contract tracers will not ask for
this information.

Remember... There is no such thing as
a free lunch or get rich quick scheme –
especially as it relates to COVID-19!

John G. Bernheiser, past manager of Riverfront, was an
unfaltering supporter of the credit union movement. His
dedication and spirit enriched all of those his life touched.
It was in celebration of his work and in tribute to his
memory that the Board of Directors of Riverfront Federal
Credit Union established the annual John G. Bernheiser
Educational Award. We congratulate our 2020 Recipients
and wish them all the best in the years ahead.
For more information on how you or your student can
apply, visit riverfrontfcu.org/John-G-Bernheiser.asp
from left to right:
Caroline - Penn State University
Alysa - Clarks Summit University
Veronica - York College of
Pennsylvania
Naeyli - Cedar Crest College
Madeline - University of Pittsburgh

Two Convenient Locations to Serve Our Members
READING, PA
430 S 4th Street
Reading, PA 19602

WYOMISSING, PA
2001 Museum Road
Wyomissing, PA 19610
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Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

9am - 5pm
9am - 5pm
9am - 3:30pm
9am - 5pm (drive-thru until 6pm)
9am - 5pm (drive-thru until 6pm)
9am - 12 noon
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