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Here's To 2021!
a message from Tim McLeod, President & CEO

Riverfront Live
Face to face
banking from
anywhere

As we look forward
to a brighter and
more prosperous
year ahead,
I couldn’t be
more impressed
with our team
and what we’ve
accomplished amid
the unforeseen
events of 2020. One
of the year’s biggest
highlights was being
voted Best Credit
Union in the Reading
Eagle Readers’ Choice
Awards. While we
love what we do and the members we serve, it was
a wonderful compliment knowing that Berks County
residents like what we’re doing too! We look forward
to continuing to serve all of you and welcoming many
new members into the Riverfront family in 2021.

Small Business
Loan Application
3 insights to help
you grow your
business

To do that, we’re making great headway on our
new Keiser Boulevard operations center. When
complete, we’ll introduce you to all its exciting
features, including expedited services and cuttingedge technology, all in a comfortable and relaxed
setting. Keep an eye open for further details
regarding our grand opening as we move into the
spring. We can’t wait to open our doors to you there!

401(k) Options
Information
from Good Live
Financial Advisors
to help you along
the way

We appreciate the patience you have afforded us
as we worked through the latter half of the year in
closing our lobbies for the safety of our staff and
community. I hope that many of you have been
able to stay in touch with us through our newest
communication tool, Riverfront Live, which enables
you to speak with us face to face in a real time video
session using a Smartphone, tablet or laptop. We can
provide you with the assistance you would typically
receive in branch from just about anywhere. With
Riverfront Live, you have access to our staff whenever
and wherever it’s convenient for you. We think it’s a
great service in terms of ease of use and convenience

Room to
Breathe Again
Start the new
year off with a
personal loan
offer that suits
your needs

& Much More!

and believe you will too when you give
it a try. It was a welcome addition to the
enhanced online and mobile banking
upgrade we implemented late last year
and the Riverfront Credit Card app we
introduced recently.
Don’t forget to check out the great
promotions we currently have running
to help you relieve the holiday hangover
of lingering credit card debt. And our
fully loaded auto loan offering can get
you behind the wheel of your ride with
an affordable payment, and for a limited
time, with free GAP coverage. In addition,
we’ll even pay your deductible should the
unforeseen occur! For additional details
on this or our personal loan promotion,
check out the inside of this newsletter or
visit the Promotions page on our website.
Rest assured that our community efforts
haven’t faltered while they’ve been
needed the most. In providing support to
our neighbors in Berks, we recently made
donations to Family Promise, adopting
a family of 8 for the holidays, donated
wreaths benefiting Special Olympics to
brighten the holiday spirits of those at
Manor Care in Sinking Spring, supported
Safe Berks and made a corporate
donation to United Way. For those closer
to home, we surprised some of you with
a $100 deposit to your primary share
account. And, we look forward to our
commitment to the Berks community in
2021 as well.
That’s all for now. Until I’m able to
personally welcome all of you to our
new location, I wish each of you a safe
and healthy New Year.

3 Key Steps for a Successful
Small Business Loan Application

Room to Breathe Again
With our limited time personal
loan offer, you can enjoy some
breathing room going into the
new year.
With a desirable payment to fit your
budget and a stellar low rate, you can
loosen your belt after the holidays
have passed. Coming through 2020,
it could be difficult to see the light
the end of the financial tunnel. Take
a deep breath because Riverfront is
here to help. With our super rate that
makes for an affordable payment for
your budget, we can give you the boost
you need to get your finances under
control and help you get a fresh start
for 2021.

Features include:

• Quick decisioning to get the
money in your hands fast

Business Loan Insight by Anthony Pomponio, Chief Lending Officer

• Promotional rate as low as
6.75% APR*

Having worked in the business lending
arena for many years, I’m often asked,
what is key to getting a small business
loan? The simple answer is planning and
preparation. Obtaining a small business
loan doesn’t have to be difficult. In fact,
working with your credit union can be a
partnership rather than a time-consuming
process.

• Borrow up to $15,000
• Terms up to 66-months
• Open to both members and
those eligible for Riverfront
membership
• Preferred membership discounts
can be applied

Step One

Contact us by phone or via Riverfront
Live during business hours to apply.

If you’re just starting out or have less
than two years of operation, then a
business plan is critical. That being said,
the business plan does not have to be
elaborate, but key information should be
highlighted such as:

*Annual Percentage Rate. Restrictions apply based on credit worthiness. Automatic payment required.

Work with Us Face to Face
from Near or Far
With Riverfront Live you can interact
with us face-to-face from anywhere. This
live video chat service is available during
business hours on your mobile device
or laptop. And what we can do with it is
amazing too.
When you enter your session, just
choose which member of our team can
help– Member Service, Business Services
or Mortgage Services and you are on
your way, from anywhere!

What can you do with Riverfront Live?
• Open a new account.
• Apply for an auto, personal, home
equity loan or credit card.
• Set up an automatic payment to
your loan, add a direct deposit or
implement a Skip A Pay.
• Add new services to your personal
or business account including
shares and more.

• One or two year projections
(Revenue/Expenses/Cash Flow).
What does your business do?

• Talk to a Business Services
Representative about your small
business lending needs.
• Ask us questions about your
Riverfront mortgage or escrow
account or speak to our Mortgage
Service department about
refinancing.
Almost anything you can do in a branch
you can do with Riverfront Live. So what
are you waiting for? Try it today and make
it part of your routine!

• Describe how you will utilize the
loan proceeds. Are you buying
equipment, expanding, hiring?
Briefly describe how the loan will
benefit the business.
• The amount of the loan request,
type of loan and how will it be
paid back? This should already be
included in the projections.
Even if your business has been fully
operational for two or more years, this
data should be readily available for the
credit union to review.

Step Two
Gather the information that will be required
by the credit union. This includes two years
of tax returns (personal and business), a
current debt schedule of existing businessrelated loans, personal financial statements
and a fully completed business loan
application. If additional information is
required, the loan officer will advise.

Step Three
Be prepared to answer questions about
your personal credit. If you have some late
payments, detail reasons as to why the
late payments occurred. If the business
has credit, then make sure the Dun &
Bradstreet information is correct. If the
business does not report to Dunn &
Bradstreet, then provide the
loan officer with payment
history for existing
business
loans.

Want to say goodbye to your other cards?
We can help with that with our ongoing
low rate balance transfer rate and no fee!

We also believe
you shouldn’t have
to ask for your
cash back either.
That's why when you carry
this card, we automatically deposit your
cash back into your URCash share account
every month! All these things will have you
seeing green and everyone else around
you seeing it too, with envy!

Finally, put everything together in an
electronic or hard copy format. The
better prepared you are by planning
ahead, the quicker you’ll get that small
business loan approved!
For more information please
contact Anthony Pomponio, 		
Chief Lending Officer,
at (484) 345-4160.
		
NMLS #744577

If
you have
high personal
credit balances,
then explain why your
balances are high and detail a
plan as to how you’re paying those
loan balances down. Remember, your
loan officer should be an advisor to your

We Could All Use
a Little Reward
And this is exactly what our Cash Rewards
Credit Card does for you. Not only will you
earn 1.5% cash back on every purchase
but you can also benefit from a $100
bonus when you spend $2,500 within 6
months of account opening.

business, not an adversary! Working in
the advisory role to your business; as
would your accountant and attorney is the
philosophy that I believe works best for
the relationship to grow. Look for this type
of relationship from your loan officer.

Taking out a loan can be a
truly rewarding experience
at Riverfront!
UrCash gives you up to $500 cash
back on the value of an approved
loan.* And that reward is in cash
at the time the loan is funded by
Riverfront. What you choose to
do with your reward is up to you!
* UrCash is not available in combination with current promotional rates or in conjunction with any share secured loan product. In
the case of a current promotional or relationship discount being available, you have the option of receiving UrCash or the discount
rate if you qualify for both. Must be a direct loan with new money. Only the new money portion of a refinanced loan is eligible for
1% cash back.

Find out how easy it is to earn
up to $500 on the spot. Call
or schedule a Riverfront Live
video chat to learn more!

Good Life Financial
Advisors can help with
your 401(k) options
Changing jobs and not sure what
you should you do with the 401(k)
money you’ve accumulated?
If you’re preparing to change jobs
or have already changed jobs, do
you know what your options are for
managing the money in your former
employer’s retirement plan?
A plan participant leaving an employer
typically has four options, and may
engage in a combination of these
options, each choice offering advantages
and disadvantages:

• Leave the money in his/her
former employer’s plan, if
permitted;

• Roll over the assets to his/her new
employer’s plan, if one is available
and rollovers are permitted;
• Roll over to an IRA; or
• Cash out the account value.
This can be a very confusing and
complicated issue for many people.
That’s why Riverfront has partnered with
Good Life Financial Advisors to assist
you. Our dedicated Wealth Management
Consultant, Kevin Cavanna, can help you
explore your choices, guide you through
the necessary steps, and assist in helping
you arrive at the best decision for your
unique situation.

Kevin Cavanna, MBA

Wealth Management Consultant
CERTIFIED RETIREMENT COUNSELOR®
Kevin.Cavanna@GoodLifeFA.com

Call today for additional information or to schedule a consultation with Kevin.

Securities and advisory services are offered through LPL Financial (LPL), a registered investment advisor and broker-dealer (member FINRA/SIPC).
Insurance products are offered through LPL or its licensed affiliates. Riverfront Federal Credit Union and Good Life Financial Advisors are not registered as
a broker-dealer or investment advisor. Registered representatives of LPL offer products and services using Good Life Financial Advisors, and may also be
employees of Riverfront Federal Credit Union. These products and services are being offered through LPL or its affiliates, which are separate entities from, and
not affiliates of, Riverfront Federal Credit Union or Good Life Financial Advisors. Securities and insurance offered through LPL or its affiliates are: The LPL Financial
registered representatives associated with this article may discuss and/or transact business only with residents of the states in which they are properly registered
or licensed. No offers may be made or accepted from any resident of any other state.
Not Insured by NCUA or Any Other Government Agency

Not Credit Union Guaranteed

Not Credit Union Deposits or Obligations

May Lose Value

There’s No Place Like Home.

(We can’t wait to get back out into the world too!)

Make sure your house gets the love
and attention it needs. With our
flexible home equity line of credit,
you can replace the windows that
are letting in that winter chill, repair
the leak in the roof, repaint the spare

bedroom you've been working at home
from, or remodel the kitchen and bath!
Open a line with Riverfront today to
secure needed peace of mind that even
if the unexpected arises, you know

you have access to funds when the car
breaks down too. If we learned anything
from the last several months, it's that
we should expect the unexpected and
always have a back-up plan. Call us
today and get one step ahead!

Two Convenient Locations to Serve Our Members
READING, PA
430 S 4th Street
Reading, PA 19602

WYOMISSING, PA
2001 Museum Road
Wyomissing, PA 19610

NMLS ID #488114

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

9am - 5pm
9am - 5pm
9am - 3:30pm
9am - 5pm (drive-thru until 6pm)
9am - 5pm (drive-thru until 6pm)
9am - 12 noon

ROUTING NUMBER 231385536

610-374-8351 | 800-451-3477
RIVERFRONTFCU.ORG

